Victim Support

VOICE

Victim Support Scotland News Bulletin | June 2008

EGM approval heralds new era

N Extraordinary General Meeting of
Victim Support Scotland has agreed
to put in place new Memorandum and

Articles of Association for the charity.
The unanimous decision was taken in

Glasgow on May 8 and give effect to the

following:

The formation of a single charity, as
agreed at the AGM in September, 2006,
and effective from | July, 2007;

The importance of strengthening and
clarifying the governance of VSS, and in
particular the role of the Executive Board,
in accordance with the Charities and
Trustee Investment (Scotland) Act 2005
and the Companies Act 2006;

@® To make clear the responsibilities of
the Office Bearers and Executive
Board members as Company
Directors and/or charity trustees;

@ To widen the opportunities for
election to the Executive Board from
within and outwith VSS, ensuring that
members have the skills and abilities
required;

@ To ensure that the governance of VSS
encompasses all services egVictim
and Witness services;

Wi ishing a VSS

LAINE Middleton joined Victim

Support Scotland in May 1998 as the
organisation’s first personnel professional
at the time when the organisation took
over the employment of service staff from
the (then) schemes.

A member of the Chartered Institute
of Personnel and Development, during her
time with Victim Support, Elaine assembled
a further portfolio, was assessed and was
granted Corporate Fellowship of the
Institute, the highest practitioner grade.

Elaine has had a varied career, both as
a university administrator in universities
throughout the UK and as a personnel

v

From left to right: Ron Daniel, Chair, VSS; Maureen McKellar, Manager,
Campaign Board; David McKenna, Chief Executive, VSS; and the Right
Rev Dr Andrew McLellan, HM Director of Prisons for Scotland.

@® To allow for a new and meaningful
role for National Council,and

@ To provide for clear and unambiguous
Standing Orders in respect of the
operation and conduct of the
Executive Board, its committees and
General meetings of VSS.
The meeting also heard theVery Revd

Andrew McLellan, HM Director of Prisons

for Scotland, praise the work of VSS and

stalwart well

professional. She
was involved in two
major start-up
projects in her
different careers:
helping to set up the

academic registry
for the then new
Polytechnic of Central London (now the
University of Westminster) and setting up
a warehouse and distribution centre for
Christian Salvesen. In the latter case,
Elaine joined the general manager in
January as only the second member of
staff and a building site. As the distribution

the charity’s considerable contribution to
criminal justice in Scotland through its
very important work with the victims and
witnesses of crime.

Maureen McKellar, Manager of the VSS
Campaign Board, the fundraising arm,
delivered a presentation which highlighted
how much work to attract additional
income has been done in a relatively short
time.

centre was built, Elaine set up policies and
procedures, recruited, health screened,
inducted and arranged training for 250
warehouse, office and driving staff.

Before coming to Victim Support,
Elaine was part of the Department for
Education and Science funded Review of
National and Scottish Vocational
Qualifications, a role which combined her
keen interest in both training and
development and quality assurance.

Our 2008 Annual General Meeting will be
held on Monday 22 September.The venue
will be confirmed as soon as possible.




Edinburgh hosts multi-national
conference on co-operation

MULTI-national gathering at a

workshop in the Edinburgh
headquarters of Victim Support Scotland
heard speakers address the issue of “Co-
operation between Mediation and Victim
Support.”

Susan Gallagher chaired the day-long
workshop, the final element of a two-year
study funded by the AGIS programme of
the EC which had a wide array of
speakers. She welcomed those attending,
particularly the visitors from the
Netherlands and Portugal. Both countries
are partners with Scotland.

An important thread running through
the day was Restorative Justice and its
place in the justice system. Several
speakers indicating they preferred that
there should be a clear defining line
between the Restorative element and the
handing down of justice.

Multi-agency co-operation was the
common thread from all those taking part:
@ Rachel Burn, Authority Reporter of

Dundee’s Scottish Children’s

Reporter Administration (SCRA),

described how they worked closely

withVOYCE
@ Pam Leslie, officer with the Dundee-
based Victims of Youth Crime

(VOYCE) said that their key partners

were Tayside Police, SCRA and

Dundee City Council
® Chris Wright highlighted Dundee City

Council’s commitment to VOYCE and

stated his personal commitment to

persuade other local authorities of its
value and benefit
® Niall Kearney of Restorative Practice

Scotland explained the multiagency

role of RPS and its commitment to

dialogue and debate surrounding
restorative practices.

Dr Paul Smart, Head of the Scottish
Government’s Victim and Witness Unit,
picked up on the restorative element
saying that it started to come into play
some four years ago and that the Scottish
Government’s Strategic Agenda allowed
restorative practices to be looked at anew.

The linking of the words restorative
and justice, said Dr Smart, implies that it is
part of the formal administration of justice.
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(From left to right): Susan Gallagher, VSS A/Director of Development;
Frank Hengeveld, Victim Support Europe Secretariat; Niall Kearney,
Restorative Practice Scotland; Paolo Alberque, Catholic University,
Portugal; Federico Braun, APAV Portugal; Paul Smart, Victim &
Witnesses Unit; Alan McCloskey, VS Area Director Central, and Pam

Leslie, VOYCE officer.

Dr Smart posed the question:“ls
restoration to be part of the sentence
being handed down?”

He said: “I have some sympathy with
jettisoning the linkage between restorative
with justice.” He said that restorative
practice would be the more accurate term
if it is to be seen as a supplement to the
justice system.

He said that the creation of a safer and
stronger Scotland was part of the Scottish
Government’s strategic framework.

Bill Whyte, Director of the Criminal
Justice Social Work Development Centre
in Edinburgh, ended the day by coming
down in favour of using the term
Restorative Practice rather than
Restorative Justice.

Professor Whyte, who is also
Professor of Social Work Studies at the
University of Edinburgh, said that
consideration had to be given as to what
was trying to be achieved and the benefits
for both the victim and the offender.

Trustees wanted

VICTIM SUPPORT SCOTLAND is the largest service provider and leading voluntary
organisation in Scotland helping people affected by crime. We offer everyone a high
standard of service, providing practical help, emotional support and information.

We wish to recruit two key people to join our Board and help us expand our range
of skills. A general interest in victims’ issues is essential and specific knowledge in the
areas of Human Resources, Law or Information Technology would be an advantage,
though other relevant skills and experience may be considered. Have you the ability to
think creatively and a willingness to help move our organisation forward?

Do you have a general understanding of the principles which govern UK charities,
experience of strategic planning in business or the not-for-profit sector and proficiency in
setting goals and monitoring their achievement?

If you feel you can help us develop our valuable work further, please contact the HR
Department,Victim Support Scotland on 0131 662 5441 (24-hr answer machine) or
e-mail jobs@victimsupportsco.org.uk for an application pack.

If you would like to opportunity to discuss these positions, please contact David
McKenna, Chief Executive on 0131 662 5402

The closing date for applications is Friday 27 June 2008

~
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How fundraising works in Victim Support

HE Campaign Board was established

at the end of 2007 to take the lead in
a three-year fundraising campaign for
Victim Support Scotland.

Chaired by | Scott Brown (Managing
Director of Perth company | & H Brown),
who has also employed Maureen McKellar
to manage the campaign on his behalf, the
Campaign Board includes Ray Entwistle,
Evelyn Crombie, Catherine Burns and the
Hon. Caroline Best andVSS members
Susan Mallinder, Kate Caskie and David
Sinclair.

The work of the Campaign Board
covers major donor, corporate and trusts
fundraising.

We shall also be looking at major
Lottery funding and, in due course, setting
up a Payroll Giving scheme.

In conjunction with Operations staff,

the Campaign Board has identified three
priority areas requiring funding: volunteer
recruitment and development; Criminal
Injuries Compensation facilitation work;
and organisational expertise in working
with child victims and witnesses.

In addition to focusing on these
projects, the Campaign Board is also
planning a series of high-profile fundraising
events to generate additional income for
the charity.

Early successes of the Campaign Board
include a significant in-kind donation from
an Edinburgh-based film production
company to create a promotional film for
Victim Support Scotland, a donation of
£5000 from Bank of Scotland Corporate,
the offer of in-kind support for various
events in 2009 and a donation from the
Scottish Young Lawyers’ Association.

If you would like to know more about
the work of the Campaign Board, please
contact Maureen McKellar, Campaign
Manager, on 07775 818220 or email
mmckellar.vss@btconnect.com

Community fundraising will remain
with local area committees and VSS staff,
as will applications for national and
European statutory grants, local authority
grants and small amounts of funding from
The Big Lottery Fund “Awards for All”
(although it would useful for the Campaign
Board to know if anyone intends making
any applications for any Lottery funding).

David Sinclair, VSS Head of
Communications & Fundraising, is the first
point of contact for any enquiries relating
to the areas of fundraising described
above.

Maureen McKellar

Running for victims of crime

WEAT-SOAKED, sunburned and

blistered! Thirteen people from West
Lothian successfully ran the Edinburgh
Marathon on 25 May raising £2,000 for
West Lothian victims of crime.

Five individual runners completed the

thank everyone who participated in
running the marathon and to the
volunteers who helped out on the day”.

A significant amount of the money
raised came from family and friends of the
runners. However local support was also
received from others

gruelling 26 miles
around Edinburgh
and the Lothians. b
Michael Cairney, and
his brothers, Paul
and Danny, Graeme
Johnstone and the
fastest on the day,
Ross McMaster,
from East Whitburn,

including Councillor
Gordon Beurskens,
staff at West Lothian
Council, Lothian &
Borders Police,
Chivas Brothers,
Whyte & McKay,

| Semi-Chem, PD

L | Edenhall,and NB

Moray initiative
to raise crime
awareness

ICTIM Support Moray has
launched an initiative to
raise the awareness of potential

victims of crime.

Examples include sending in
teams to local supermarkets
where thefts of handbags or
purses have been reported and
working with management and
local police to highlight

who ran a . Bingo, Bathgate. vulnerability and to circulate
remarkable 3:43:39. The team managed to stand long Area Co- leaflets about Victim Support
Also enough for this picture (from left): ordinator Angela Hay Scotland services.

participating were Paul Cairney, Tom Stones, Cheryl said that she was Where crime trends are
Paul Hay, his wife McCarthy, Carolanne McGinty, Angela “delighted with the

Angela and brother  Hay, Michael Cairney and Paul Hay.

identified in communities,

money raised. Each leaflets are left in local shops,

Greg, Carolanne

McGinty, Derek Fairley, Roy Turnbull,
Cheryl McCarthy and Tom Stones, who
joined in the fun by running the Hairy
Haggis Team Relay.

Paul Cairney,Victim Support Co-
ordinator said “The day was a huge
success. The commitment of all the
runners, both in training for the event and
raising funds for Victim Support has been
absolutely magnificent. | would like to

year we see a
significant increase in the number of people
looking for help from Victim Support.
Unfortunately core funding for Victim
Support services from West Lothian
Council has remained static over the last 10
years. This much needed boost will allow us
to meet the ever-increasing demand.”
Anyone who would like to make a

donation can still do so by going to
http://www.justgiving.com/angelahay.

post offices, chemists, etc
emphasising the support
available via Moray VS.

The deputy editor of a local
newspaper, the inspector in
charge of community policing,
the crime reduction officer and
local councillors have all
participated in the project.




Public speaking contest brings out the best |

HRH The Princess Royal presents the
£10,000 cheque to the winning team
from Kemnay Primary School (from
left): Liam Reid, Eilidh Maclachlan,
HRH The Princess Royal, Chloe Coutts
and Marc Wallace.

The near impossible job of judging the event was in the
hands of (from left) Det. Supt. Malcolm Graham of
Lothian & Borders Police, High Court judge Lord
Brailsford, and Susan Mallinder, Director of Internal
Communications with Bank of Scotland Corporate. Hyndland Secondary School pupils.

WO primary school pupils from Kemnay in Aberdeenshire have won a £10,000

prize for their school with a public speaking demonstration and a rap act.

Eleven-year-old Eilidh Maclachlan and Liam Reid, 12, of Kemnay Primary School,
Inverurie, defeated both primary and secondary schools from Glasgow, Edinburgh,
South Lanarkshire and Highlands in the first national final of the Victim Support
Scotland (VSS) Schools Public Speaking Competition, which was sponsored by Bank
of Scotland Corporate and held at the bank’s headquarters on The Mound,
Edinburgh, before 120 guests.

The audience included HRH The Princess Royal, President of VSS, Philip Grant,
the bank’s Chief Operating Officer, Elish Angiolini, the Lord Advocate, and David
McKenna, Chief Executive of VSS.

The winning pupils delivered a 10-minute presentation of the topic of Justice in
Our Communities, which was supported by a Powerpoint display operated by fellow
pupils Chloe Coutts and Marc Wallace.The presentation ended with the speakers
performing a rap song to highlight their topic.

The judging panel was chaired by High Court judge Lord Brailsford, who said the
selection had been difficult but the dramatic and innovative performance of the
Kemnay pupils had won the day.

David McKenna said the event had proved so successful that plans to extend it to
all educational regions in Scotland next year were well advanced.

Other schools competing were Calderside Academy, Blantyre; Hyndland
Secondary School, Glasgow; Dalmeny Primary School, Dalmeny, and Portree Primary

School, Isle of Skye.

The competition finalists with HRH The Princess
Royal, along with Victim Support Chief Executive
David McKenna and Chairman Ron Daniel.




in Scotland’s schools

Portree Primary pupils.

Tireless campaigner rewarded for her efforts

PERTH grandmother who helped raise more than £ million to
create a landmark venue for the city’s voluntary sector has been
honoured with an MBE.

Mother-of-two Denise Fagg, who is married to Brian, retired as
chief executive of Perth and Kinross Association of Voluntary Services
(PKVAS) in 2001 after 10 years with the group.

During her career she was instrumental in the redevelopment of
Perth’s Gateway Centre, raising the money needed to create premises
for the voluntary sector, incorporating a conference centre, meeting
rooms and offices for voluntary organisations.

Throughout her career she has campaigned for recognition for all
carers, latterly concentrating on the plight of young carers and the
development of appropriate services to meet their needs. She said she
was delighted with her honour which was for her work in the
voluntary and carers’ services throughout the north and north-east.

Mrs Fagg is the chairwoman of the MS Society for Scotland and is a
volunteer for the Witness Service in Perth Sheriff Court.

CONGRATULATIONS
to Erin Barclay and
Lyndsay Freeland
(above) who have both
received their
Millennium Volunteer
certificates to mark
100 hours of
volunteering with
Victim Support
Scotland’s Witness
Service at Ayr Sheriff
Court. Their
certificates were
signed by John Swinney,
who is the Cabinet
Secretary within the
Government with

responsibility for the
voluntary sector.The

Eva MacDonald, a long-serving
volunteer for Victim Support
Scotland, has received an MBE at
Buckingham Palace in recognition
Town Hall. of her charity work.

certificates were
presented at a
ceremony held in Ayr




Long after a terrifying ordeal ...

The Greenock Telegraph
recently published a special
focus on Victim Support
Inverclyde. The article
introduced readers to Mary,
whose name was changed to
protect her identity. She decided
to tell her story of a horrifying
armed robbery that left her
devastated as a way of
encouraging people to seek help
from the group that gave her
back her life...

It should have been a night of
celebration for Mary. Sadly, it was not to
be. As she walked home after a successful
night at bingo, she was held up at gunpoint
and robbed of her winnings.

The incident was to have a devastating
effect on Mary.

Her confidence was shattered and she
found it hard to leave her home. Even now
— nine years on — Mary is still cautious
about going out on her own.

Thanks to the encouragement she has

received from Victim Support, Mary has
been able to reclaim her life.

But she is unlikely to be able to totally
forget about that fateful night on a
pathway in Port Glasgow in 1999 when
she was approached by men in balaclavas.

Mary said: “There was a gun held to
my head and they took money out of my
pocket. | didn’t have a bag. | had money in
my pocket because it was a night at the
bingo and | had just won £95.That is what
they took off me. | was walking towards
the petrol station when | heard footsteps.
Where they came from | will never know.
There were two of them. One held me
from behind and held something to my
head and he told me they were going to
shoot me.

“The other went into my pocket and
gave me a push and then ran off.”

Terrified, Mary ran home and told her
husband what had happened and he called
the police. An investigation followed, but
no one was apprehended.

Although she was not injured in the

attack, it left Mary with scars. She said:“It
still haunts me to this day. | still get
flashbacks.”

Following the robbery, Mary was
initially too scared to venture out.
Eventually she began taking driving lessons
in a bid to regain her independence and
this enabled her to go out and to feel safe.

Mary, 42, said:“Victim Support
Scotland gave me as much help and
support as | needed. | came through a
rough time.

“I was very unhappy and getting a lot
of flashbacks.Any time | felt like that |
lifted the phone and there was always
someone there to talk me through it and
give me advice.

“They couldn’t have done any more.
They did everything | needed. It was good
to talk to someone outside the family
because | could get more off my chest.
They were there 100 per cent for me and
| am quite sure they could do the same for
everybody out there who needs help and
support.”

Volunteers retire

ICTIM Support North

Lanarkshire held a night in
the Moorings Hotel, Motherwell
to mark the retirement of two
of their long serving volunteers.
Sadie and Bill McMinn have been
with the service in differing
roles. Sadie for 22 years and Bill
for 21 years.

Sadie was on the crime
prevention panel that started

and was one of the first
volunteers trained in service
delivery in Bellshill. Bill joined a
year later.

They were both very active
volunteers until the last couple of years
when Sadie’s health deteriorated.

They were joined by committee
members, family, volunteers and staff and
surprised by Andy Fowler, who was on the
Crime Prevention Panel which started up
the Bellshill scheme, to celebrate their
retirement and to congratulate and thank
them for their hard work over the years.

Pictured alongside Sadie and Bill is their
the firstVictim Support service, daughter Ann Eadie, Co-ordinator with

Victim Support North Lanarkshire, and their
grand-daughter Elaine Reynolds (Ann’s
daughter) a service delivery volunteer with
Victim Support North Lanarkshire.

They were presented with tokens of
North Lanarkshire's appreciation. Sadie
received an engraved vase and flowers and
Bill a book token.They continue to
support the work by helping when
possible at fundraising events.

Over the years there has been three
generations of this family involved with
Victim Support North Lanarkshire.

Inverclyde celebration

OLUNTEERS from Victim Support

were invited to have afternoon tea
with Inverclyde Provost Michael
McCormick at the Municipal Buildings to
mark the organisation’s 2| st birthday.

Provost McCormick paid tribute to
the volunteers, saying: “After hearing of
the pressures you have to deal with on a
daily basis, | thought it fitting to mark the
occasion of your 2[st birthday with a
celebration and acknowledgement of your
achievements to date.”

Also attending the event were John
Evans, area director for Victim Support
West, elected members and
representatives from social work.

Provost McCormick, who runs a post
office, revealed he had personal
knowledge of just how important the
work the volunteers do can be.

He said: “We had three occasions in
the post office when we had robberies
and folk were so traumatised they left
their employment.

“The police referred them to Victim
Support who they all found to be very,
very helpful”



... a sense of hope emerges

Until that fateful night, Mary knew
little about Victim Support Scotland. She
was put in touch with the group by police
officers dealing with her case.

Over the next few months, she
received home visits, mostly from area co-
ordinator Liz McCue, and was encouraged
to phone in at any time she felt she
wanted to talk to someone.

Mary, who said the attack stopped her
taking proper care of herself, said: |
stopped showering and dressing and that
is not me.| am not that type of person. |
lost interest in myself, but now | have that
back.

“I had to start taking things week by
week.Victim Support gave me a personal
attack alarm and offered to come to court
if it came to anything””

Mary and Liz have become friends
over the years and still keep in touch. Liz
said:“Everyone needs help at some point
in their life. In the beginning, we helped her
look at the bigger picture. It was a case of
taking baby steps. She has moved on

tremendously. At times, she was in real
despair and had a lack of confidence.”

Mary agreed, saying:“l can remember
to this day Liz saying ‘take a couple of
steps outside the door. If you feel
comfortable take another couple’ and that
is what | did.

“Liz said ‘if you are comfortable, keep
walking and if you are not, turn back’.| did

“Being honest, | don’t
know how | would have got
over it without them.”

that and managed to walk from my house
to the shops.

“The help and support Liz gave me
was 100 per cent.They were there for me
all the time. | would not say | have got over
it but | know if | need it they are only a
phone call away.

“Being honest, | don’t know how |
would have got over it without them.
Quite a few times | phoned them, crying. It

was good to talk to someone other than
the family and they were good listeners.”

As well as giving practical and
emotional support, Liz was able to send
Mary for stress management sessions,
where massages helped to relax her and
reduce her anxieties.

Mary said:“l used to look forward to
the Indian head massages every week.”

Liz explained thatVictim Support is
the first port of call and has access to
many other agencies to which it can refer
clients.

Mary was also encouraged by Victim
Support to contact her GP as the attack
had left her feeling very anxious. Through
her GP, further support was made
available.

Mary said:“In the beginning, | phoned
and came in and got visits. If they didn’t
hear from me, they contacted me to make
sure everying was okay.VVe have got to
know each other over the past nine years
through all that trauma.They couldn’t have
done any more.”

Hot night at RBS auction

THE first fundraising venture by
Royal Bank of Scotland to
support Victim Support Scotland
has resulted in a cheque for more
than £4,200, which was handed
over after an auction
night/barbeque at Gogarburn
House, the bank’s European
headquarters on the outskirts of

Edinburgh. More than 60 people
attended the event. The main
auction item was a week in a self-
catering cottage on the Kingie
estate in the north of Scotland,
which was donated by Scott
Brown, chair of the VSS
Campaign Board, and was sold for
£500.

Nicki and Grainger

move on

HR Administrator Nicki Reid
(above) has left VSS to work in
the Geosciences Department of
Edinburgh University. Nicki
joined VSS in 1998 as an
administration assistant. She is
married with two children. Also
departing is Operations Manager
Grainger Falconer (below).




European Victims Week

FLURRY of activity at home and abroad marked European Victims

Week 2008.

The Scottish highlight was a visit from our President, The Princess
Royal, to Victim Support Renfrewshire on the Monday where she met
staff and volunteers at the Watermill Hotel, Paisley.

Earlier that day Kenny MacAskill, the Cabinet Secretary for Justice,
made a fact-finding visit to the Victim Support offices in Glasgow’s
Saltmarket.

On the Wednesday chief executive David McKenna helped Victim
Support Europe to launch its manifesto
in the offices of the Freedom, Justice and

Security Secretariat of the European
Commission.

The manifesto was well received
and there are indications that some of
it may be adopted into European law in
2009.

The Friday was marked with a
major victimisation conference, held at
Strathclyde Police headquarters.The
conference was hosted by broadcaster

Lesley Riddoch and the keynote
Flower girl Elise
Prentice with proud
mother Caroline, Co-
ordinator for VS
Renfrewshire.

speaker was the Cabinet Secretary for
Justice.

In addition, many local areas of VSS
staged fundraising and recruitment
events.

Justice spokesman on fact-finding mission

am=all

U
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Nick Herbert, the Conservative Party’s UK spokesman on justice issues,
visited Victim Support Scotland on a fact-finding mission. He was
welcomed by (from left): Jim Andrews, A/Director of Operations; Frida
Petersson, Policy Executive, Operations Manager Grainger Falconer; VSS
Chair Ron Daniel, and Alan McCloskey, Area Director.

Mary Patch - Victim Support Aberdeen

ICTIM Support Scotland was

saddened to hear of the death of
Mary Patch.

Mary joined the Aberdeen City
Service to job-share with Joyce Duncan
as Co-ordinator in 1986 and retired in

service, building good relationships with
other agencies and supporting victims and
colleagues alike was tireless.

Mary had the ability to make people
believe in themselves. She was full of life,
had a smile that could brighten the day,an
1998. infectious laugh and a wicked sense of

Her devotion to establishing the humour.

Executive Board member Colin Broadfoot and
wife Kathleen Broadfoot, Chair of VS
Renfrewshire, with The Princess Royal.

Cabinet Secretary for Justice Kenny MacAskill
on a visit to Victim Support in Glasgow.

PAT BOLTON, aVice-Chair of the
Executive Board, attended the Moira
Anderson Foundation Annual Fundraising

Ball at the Inchyra Grange Hotel,
Grangemouth.

With husband Jim she enjoyed the
evening in the company of Councillor
Lawson, of South Lanarkshire Council and
his partner; Dr and MrsVentners of the
foundation, and with members of staff of
the Rutland Investment Group.

An additional benefit was that they
met a friend, a trustee of the foundation,
that they had not seen for a number of
years.

framecreative | Edinburgh





