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Government praises our efforts to help
create a safer and stronger Scotland

ENNY MacAskill, the Cabinet

Secretary for Justice, has praised the
staff and 1000 volunteers of Victim
Support Scotland. He said that the
Government often heard about the
breakdown of community butVSS was a
shining example of people working
together and with others across the
justice system and beyond to help make
Scotland a safer and stronger place for its
people.

Addressing the Annual General
Meeting in the Scottish Parliament, Mr
MacAskill said he had a pretty full postbag,
with people writing about difficulties with
particular agencies and decisions.“But |
have lost count of the number of letters
which say ‘The help | got from Victim
Support Scotland was great.”

He added:“On behalf of the Scottish
Government | want to take this
opportunity to thank you for all you have
done in the past year”

The Cabinet Secretary also praised
the success of theVSS Schools Public
Speaking competition and the fact that it is

A new promotional DVD has been sent to
all services. Copies can be obtained from
kirsty.wells@victimsupportsco.org.uk
or telephone 0131 662 5420

being extended in 2008-2009 to primary
and secondary schools in all 32 local
authority regions of the country, with a
£10,000 first prize in each category.

The 2008-2009 competition is being
jointly sponsored by Bank of Scotland
Corporate and Reliance Security Group
and funding cheques were presented at
the AGM.

On summary justice reforms the
Cabinet Secretary said that victims and
witnesses wanted to see immediate and
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Rewarding day: from left to right, Ron Daniel, VSS Chair; Julian Nicholls,
Managing Director, Reliance Security Group; Kenny MacAskill; Susan
Mallinder, Director of Internal Communications, Bank of Scotland
Corporate; David McKenna, VSS Chief Executive; Jim Greenoak, Director

of Immigration Services, Reliance.

effective action taken against those who
failed to respect the rights of others and
failed to take responsibility for their own
actions. He said that reforms meant that
many more minor cases were being dealt
with quickly and more efficiently without
clogging up the courts; that other cases
were coming to court more quickly,and
cases were being dealt with at the earliest
possible stage in proceedings.“This is
giving greater and earlier certainty for
many more victims allowing them to get
on with their lives without a protracted
court case hanging over them,” he added.

David McKenna, Chief Executive of
VSS, emphasised the organisation’s
support for summary justice reforms and
stressed that the charity had been at the
forefront of the movement for change.

He said the reforms worked for
victims. Cases were disposed of more
speedily, better for the victims, offenders
and communities and sometimes with a
higher fiscal penalty or victim
compensation award than would be given
in the courts.

Mr McKenna said that in 2007-2008
VSS had supported 93,083 victim
referrals, 80,387 witness referrals and
1,091 referrals to VOYCE (Victims of
Youth Crime).

He added: “The last Scottish Crime
Survey reported that 98% of the victims
that we directly supported were either

The full text of the Chief Executive’s
speech to the AGM and that of the
Cabinet Secretary for Justice can be read
on www.victimsupportsco.org.uk

happy or very happy with the service
provided. Our own internal estimates
suggest that satisfaction levels across the
board are in the mid 80%.This is
testimony to the work of all inVictim
Support Scotland.”

Mr McKenna said that in 2010VSS
would celebrate 25 years of sustained
community work, improving the lives of
those affected by crime and making lives

(continued on page four)




Raising the bar for victims of crime

ICTIM Support Scotland and
U Division of Strathclyde Police have
achieved a first in Scotland, by extending

their partnership working in East Ayrshire.

Although separate, both organisations
have a common goal in actively working
toward improving support for victims of
crime.

Ninety per cent of all referrals toVSS
come from the police (the remaining 10%
is made up of self referrals and referrals
from other agencies: GPs, Social Work,

Housing, etc.) so it made perfect sense for

VSS and the police to get their heads
together and see what might be done
locally over and above existing protocols
to strengthen support for East Ayrshire
communities.

As a spin-off from a Service
Development Meeting with VS East
Ayrshire, East Ayrshire Council Planning
Department and U Division, an offer was
made to have a Campus Officer give a
block of time to help bridge a resources
gap for VS East Ayrshire while other
options were being explored.

The result was that Campus Officer,
PC Ross Kelly (Auchinleck Academy) was
seconded for two weeks — making the
secondment the first of its kind in
Scotland.

Said Doug Whitton,Area Co-
ordinator:“We are very pleased to have
been offered this opportunity, particularly

PC Ross Kelly with Doug Whitton
(right) and Wendy Hood.

as it represents current good working
practice within East Ayrshire’s Community
Safety Planning Group.

“The original idea was for one of the
four Campus Officers to lend a hand with
the non-confidential areas of our work in
an effort to bridge a resources gap.
However, confidentiality for victims
assured, we quickly realised that more
could be achieved in our time together.
Here was an opportunity for us to learn
more about our respective roles ‘on the
ground’ and discuss ways of strengthening
access for victims of crime to the services
of VS East Ayrshire.

“| feel we have achieved quite a lot too

Update on development of Case
Management System

MAJOR priority forVSS is delivery of the new Case Management System. Many staff

have already assisted greatly in development of the CRM, work which has been

invaluable in shaping the system to meet our needs.

Roll-out of the system has been delayed for longer than we had originally hoped to take

account of necessary improvements. Subject to funding approval and piloting, the revised

go-live date is April, 2009.

In order to successfully meet the revised deadline, a small project team has been

established to oversee delivery of the work. Membership is Alan McCloskey, Josephine

MacKenzie, Rachel Thomson, David Sinclair, Kirsty Wells, Christine Connor and Annie

Brown, from Hence, our IT consultant. Additionally, two sub-groups are being established to

look at developing a User Handbook and overseeing the training schedule. Some of you will

be contacted shortly about helping with these teams.

Alan McCloskey
Area Director Central

given the constraints and thanks to the
time and efforts of PC Kelly. Not only have
we come up with a few ideas of how Ross
may better incorporate VSS in his
everyday police work, and hopefully pass
this on to his colleagues, but we have also
been able to broaden the promotion of
our service.Added to this we were able to
develop several fundraising opportunities
and Ross even had an input in planning our
current recruitment drive, for new
volunteer visitors. A job well done.”

PC Kelly, who has been Campus
Officer at Auchinleck Academy for almost
a year, added:“My time with Victim
Support has provided me with a valuable
insight into the good work done for
victims and witnesses of crime. The
commitment shown by staff and
volunteers to people in genuine need of
help has been impressive. Hopefully after
our time working together, this will not
only improve working relations between
VSS and the police, but will enable both
organisations to work more effectively
together in serving our communities. |
would encourage anyone who is
interested in volunteering forVSS to
contact the service for further
information.”

Victim Support is currently recruiting
volunteers to increase numbers of
support visitors. To volunteer, call Doug
orWendy on 01563 540 252.

Posters in the window of the
Victim Service office in Nicolson
Square, Edinburgh, enable people
to source support from various
agencies outwith office hours.



Victim’s
abuse
story
could
become a
best seller

FORMER businessman who says that

Victim Support Scotland helped save
his life may be on the verge of clinching an
international book contract which could
eventually lead to a lucrative film deal.

Forty-nine-year-old Alan Robertson,
from Cumnock in Ayrshire, flew to Perth
in Australia on September 20 for final
discussions with a global publisher about
his story of sexual abuse as a youngster
while he was a member of the Exclusive
Brethren in Ayrshire.

His story of how the abuse he
suffered led to the breakdown of his
businesses and his health many years later
is also going to feature in a Channel 4
documentary.

Alan was born in 1959 in Irvine,
Ayrshire.With his parents and two sisters,
one older and one younger, he attended
meetings of the religious sect the
Exclusive Brethren from a very early age
The sect also had meeting houses in
Prestwick, Saltcoats and Kilmarnock. In
the 1960s Alan says he witnessed many
changes within the Brethren. Members
were banned from wearing hats and had
to substitute scarves; they were banned
from wearing watches; and mirrors were
removed from toilets in all their meeting
houses. Members were also discouraged
from establishing friendships with people
who did not belong to the sect.

In 1970 Jim Taylor Jr, then a leader of
the Brethren, visited a meeting house in
Kilmarnock.At that meeting the leader
allegedly caught Alan, who was then aged
I 1, trying to tie together the shoelaces of
two sect members.After the meeting Alan

Alan Robertson (left) with Doug Whitton, VS East Ayrshire co-ordinator

and a group of young people were invited
to a house in Kilmarnock. Fearful of a row
from his parents when he got home Alan
thought he should apologise to the sect
leader. He alleges that he was invited into
a bedroom and sexually assaulted by the
leader. He also alleges he was sexually
assaulted again the next day by the same
person.At the time he claims he was told
it was God’s will. The sect leader died later
that year.

“If Victim Support Scotland had
not been there for me in my time
of need it is a story which might
never have been told.”

Alan attended Greenmill Primary
School and then Cumnock Academy. He
left in 1975 and became a trainee
mechanic with a local garage business. He
married his wife Deborah in 1981 (they
have two adult children) and started his
own garage business the following year. He
also developed other business interests.

Alan admits that he was a heavy
drinker for a number of years.In 2002 he
took ill, suffering chest pains among other
symptoms. He was finally diagnosed with
Post Traumatic Stress Disorder (PTSD)
but was so ill that his businesses
foundered. In 2005, alarmed by appearing
to lose power on the left hand side of his
body, he was referred to a psychiatrist. The
psychiatrist asked if something had
happened in Alan’s life which he had never
revealed and this led to the admission of
sexual abuse.

In 2006, a period during which Alan
admits he had secretly started drinking
again, almost penniless and feeling that he
had let his family down, Alan went to a
railway line close to his family home with
the intention of taking his own life. The
arrival of the police prevented that and a
police officer referred Alan to Victim
Support East Ayrshire. He states openly
that without the support of Victim
Support Scotland he doubts if he would be
alive today.

In 2005 Alan started to write a book
about his experiences. He felt the writing
was cathartic although the process of
editing his story made him face how much
he had felt he let his family down over the
years and that he had lied to them about
his drinking.

Alan sent script outlines of his story
to three major publishers, all of which
expressed an interest. Now he and his
wife are in Australia for discussions with
one publisher, and Alan says there has
been talk of a sale of the film rights once
his story has been copyrighted.

Alan says:“In Perth | will finalise the
editing of the book,and it should be
published in time for Christmas.There are
more than 25,000 Exclusive Brethren
members in Australia so there is great
interest in my story there.The
documentary demonstrates the interest
that there is in the UK. | know it is a story
that must be told and am encouraged by
the interest. IfVictim Support Scotland had
not been there for me in my time of need
it is a story which might never have been
told.”




A Parliamentary day for AGM

Kemnay Primary School pupils perform their ‘rap’ act.

(continued from page one)

at home, work and play safer , stronger and more secure.“We estimate
that by 2010 some one million victims will have been offered our
service and around 500,000 witnesses will have been supported in the
court setting.”

Ron Daniel, Chair of VSS, spoke of the challenging time the
organisation had faced with a review of governance and leadership. He
said thatVSS had been forced to look at all of its structures and their
relevance in a changing world and that they had succeeded in doing so.

He talked of a recent visit to Belgrade for the AGM of Victim
Support Europe and how speaker after speaker had praised the pre-
eminent position of VSS in regard to the services it provides to victims
and witnesses of crime.

He said it was becoming the model for all victim services across
Europe, even to the degree that there was growing confidence that the
European Commission would adopt many of VSS’s policies and
incorporate them into law across the European Community.

Treasurer lan Chisholm presents the financial report.

Ron Daniel addresses the 125 guests in a Pa

Appointment of ney

Anne Pia

NNE has an extensive

and very distinguished
career in education, currently
being a HM Inspector of
Education, advising the
Scottish Government.

She started her career
teaching S1-S6 in secondary
schools, progressing to
Principal Teacher, Deputy

Head teacher, National
Development Officer for the Scottish Vocational Educational
Council, Senior Development Officer for the Scottish Further
Education Unit and Director of Access and Flexible Learning.

She also holds a number of appointments: Chair of English for
Speaking Other foreign Languages, advises Scottish Government
on a National Panel and is a member of a Ministerial Task Force
advising on Adult Literacy and Numeracy.

As well as gaining a MA honours degrees in French and Italian,
a Diploma in Education and a Post Graduate Certificate of
Education,Anne has, more recently, studied part-time to gain a
Doctorate in Education from the University of Edinburgh.

Anne is now looking to continue to develop her contribution
to public life in Scotland, particularly not-for-profit organisations
and has a great interest in the work of Victim Support.Anne
believes that she is well qualified to meet the criteria as a Trustee.
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rliament committee room. VSS says farewell to Committees Officer Eleanor Ketley.
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Alan Dunipace

LAN was a senior

partner in Digby
Brown Solicitors in
Glasgow for more than 30
years. He continues to
work for them as a
consultant, assisting with
management projects and
looking after particular

clients and managing their

affairs.

He has extensive experience of Scottish law. The majority of
his work has been representing victims of accidents and criminal
injuries, which has given him a an insight into how those who have
suffered injury react in these particular circumstances.

In addition, he has a great knowledge of employment law,
having provided advice on employment and Human Resource
issues to major institutions.

His flexible working pattern now allows him to pursue other
interests. He is Secretary of Mellow Parenting, which he finds

both challenging and rewarding. It has given him a greater
understanding of the work charitable organisations do and the

voluntary sector in general.

Alan believes that his all round experience in law and the
voluntary sector will allow him to make a valuable contribution to
the Executive Board.

VS West Lothian Chair Peter Kirk with MSP Angela
Constance, who sponsored the AGM venue.



VSE and the European perspective

Annual General Meeting,
Victim Support Europe,
Serbia

MY visit to the international conference of
Victim Support Europe in Belgrade, Serbia,
gave me a wonderful insight into the work
of the organisation. Like many caught up in
the day-to-day matters that affect our own
communities, it is easy to forget the bigger
picture.

Here was also my opportunity to find
out what our colleagues do and
accomplish. | travelled with Ron Daniels,
Alan Davie, Susan Gallagher, Frida
Petersson and once there met up with our
Chief Executive David McKenna.

On arrival we were greeted by Jaap
Smit, Chair of Victim Support Europe,
Anthony Pahigian, Deputy Head of the
OSCE Mission to Serbia, and Dodoljub
Sabic, the Commissioner for Information
of Public Importance and Vesna Nikolic-
Risanovic,Victimology Society of Serbia.

We heard presentations by Jan van
Dijk from Tilburg University in the
Netherlands and Hans-GeorgVoss from
Technische Universitat Psychological
Institute. Jan talked about the issues in
relation to the ‘label of victim’ followed by
research into post traumatic stress
disorder or ‘PTSD’ as it is commonly
known. Jan told us that whilst many books
had been written by perpetrators he had
recently studied books published by
victims and that some common themes
had emerged from these books. Jan gave

us some food for thought with quotes

Caledonian University student
Denise Downie raised £200 for
VSS by running in Glasgow’s Half
Marathon.

Susan Gallagher, Director of
Development, gave a
presentation at the eighth annual
conference of the European
Society of Criminology on
assessing victims and witnesses’
needs. The event took place in
Edinburgh with more than 700
participants.

from two well known women about how
they felt about being ‘labelled’ a victim.

The first quote was one from Diana
Lamplugh who said:“A good victim is
before anything else someone who is
negatively defined, not intelligent, not
visible, not verbal, and not angry. The only
permitted mode is keep sobbing and be
silent”

Or how about this one from 2007 by
Natascha Kampush, the Austrian woman
who was abducted at the age of 10 and
remained in custody by her kidnapper
Priklopil for more than eight years.“l am
not a victim simply because other people
say | am. Other people cannot make you a
victim, only you can do that. | want to be
taken seriously and for the events of my
case not to be swept under the doormat”.

Hans-GeorgVoss, from Germany gave

a few interesting definitions and statistics
about victims of stalking or “erotomania”.
Here are some stalking facts; | in 12
women and | in 45 men will be stalked
sometime in their life time; 59% of women
and 39% of men are stalked by their
partner or someone else well known to
them. Domestic violence accounts for
about 40% of stalking incidences where
partners feeling the need to control are
jealous or where there is the worry of a
partner leaving.

Hans said that there were many
countries across Europe which have
legislation on stalking and reminded us
that whilst we tend to hear more about
stalking in relation to celebrities, stalking is
a lot closer to home than we think.

Following the various workshops
there were plenary sessions on the
development of Victim Support in Europe
and an interesting debate about the merits
of restorative justice and where an
organisation like VS might be able to
influence restorative justice practices
across Europe.

Frida Petersson gave a presentation on
VSE’s Manifesto for 2009.There is
recognition that the EU is undergoing a
modernisation process. However, VSE is
not about to allow the EU to forget the
commitments they made in the Tampere
Programme; to put victims’ issues high on
the agenda in the next five year
programme (2009-2014) within Freedom,
Security and Justice.

Mandy Gahan
WS Dundee

“Charity Of The Year” Nominations

A growing number of medium-sized companies and large companies
with a significant Scottish presence have structured charitable giving
programmes. They will usually only accept staff nominations for
charities to benefit from their fundraising and will not accept external,
unsolicited nominations. Please encourage your relatives and friends
who work for such companies to nominate Victim Support Scotland. If
VSS was short-listed, | would be happy to make a fundraising
presentation to the company’s Charities Committee. For any further
information, please call Maureen McKellar, Fundraising Campaign Board

Manager on 07775 818220.

Any articles for the next issue to: david.sinclair@yvictimsupportsco.org.uk
or kirsty.wells@victimsupportsco.org.uk



Every one a winner at golf tournament

HARITY golfers had more than 18 holes to aim for at an

event in Irvine.The 32 members of North Gailes Club
had the sum of £10,000 in their sights and succeeded in raising
£12,000.

All of the proceeds go to theVictim Support service based
in Irvine.

The game was organised in a Ryder Cup format with two
teams playing four rounds of golf over the two days for the
Carson-Foley Trophy.The players sourced sponsorship, sold
raffle tickets and held an auction.A celebratory meal was held
at night, followed by an auction.

Marcus Rose was presented with most valued player and
the red team came out victorious.

Club captain Alan Curd said:“It is a wonderful achievement
for so much money to have been raised by so few people
which can benefit a great charity.”

Linda Brandon,Area Coordinator forVS East Ayrshire, was
overwhelmed by the generosity of the club:*“We are partly
funded by government and have to raise £4000 or £5000 per
year to meet running costs. This will allow us to do so much
more. | hope to use some of the money to help reach the
victims of unreported crime who are often suffering in
silence.”

Moray Service visits Ballindalloch Castle

N a lovely summer evening in early August members of
Victim Support Moray, the Witness Service and members of
the Area Management Team and their partners visited Ballindalloch
Castle. Also present were David McKenna, Chief Executive of
Victim Support Scotland and Area Director Malcolm MacBean.
The venue was at the home of the Local Patron of the Moray
Service, Mrs. Clare Russell, who is The Lord Lieutenant of

Banffshire. She and her husband Oliver hosted the evening. Mrs.

Russell presented ten and five year service awards to five
volunteers together with two training certificates.
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The company were served with wine and a finger buffet.

One of the volunteers, Fiona Kyle, provided the entertainment
for the evening by playing a selection of Scottish tunes on her harp.

Those who received awards were:

Ten years: Anne Moir.

Five years: Fiona Kyle, May Gilchrist, Eleanor Stewart and
Tom Peat.

lan McPherson received two training certificates.

David McKenna ended the evening by thanking all staff and
volunteers for their dedication.




Margaret pictured with David McKenna, VSS Chief Executive
(centre) and her husband Bill.

Margaret Cowie has been a volunteer with
Victim Support Moray for 14 years. After
completing the Volunteer Foundation
Course training Margaret was “buddied”
with Bill Cowie who is nhow our longest
serving volunteer with more than 18 years
service. Margaret shadowed Bill on her first
few home visits and a year later they were
married and are now approaching their
13th anniversary. Margaret commenced
work as a Community Warden in Moray
four years ago. She is involved in her local
community through voluntary
organisations and clubs and has raised
funds by climbing Mount Kilimanjaro,
cycling from Lisbon to Seville and cycling
from Lands End to John O’Groats. Despite
her commitments, Margaret still finds the
time to support victims and is Vice Chair of

our local Area Committee.

Margaret is a community champion

ORRES-based community warden

Margaret Cowie has scooped a
national award recognising the work she
does within the local community.

Margaret had been selected by the
Nationwide Community and Heritage
Awards 2008 as a Scottish winner for the
category of “Community Champion —
recognition for those who have made an
impact in their local community.” When
she attended the award ceremony in
Edinburgh recently she discovered she
was also the winner of the overall Scottish
title and would progress to the UK final,
which will take place at the Tower of
London on November 1 1.

The Nationwide Building Society has
teamed up with the Heritage Lottery Fund
(HLF) to launch this award scheme for
people or groups who deserve
recognition for community or voluntary
work that has made a real difference to
people’s lives.

This award recognises the large
amount of voluntary work carried out by
Margaret for numerous charities and good
causes, outwith her daily role as a warden,
whilst acknowledging that many of these
opportunities have arisen due to contacts
she has made in her working life.

Margaret said:“l was extremely
flattered to have received the original
nomination, especially given the thousands

of others across the country who, like
myself, are involved with charitable causes
simply because we want to help out.

“Sitting at the award ceremony |
couldn't believe it when my name was
read out as the overall Scottish winner,
especially given the calibre of the
nominees | was up against.

“As an award which highlights the
immense amounts of charitable work
being done across the country, | have
accepted nomination with pride and have
my fingers crossed for November | |.”

Sergeant Colin Taylor, of Grampian
Police, praised Margaret’s achievement.

“I was delighted when | heard of
Margaret's initial award, and to hear that
she was honoured twice on one day is
most gratifying,” he said.

Margaret's citation at the awards
ceremony read:“Margaret is involved in all
kinds of voluntary work, including fund-
raising for many different charities. She has
taken calls on the Rape and Abuse
Helpline for three years, along with being a
visitor with Victim Support for four years.

A spokesperson for the awards
organisers said the winners had been
selected because of their outstanding
voluntary work and contribution to their
local communities and to their local
heritage.

There are six award categories, three

for Community and three for Heritage —
Young people under 18, Groups and
Individual.

The Community Awards recognise
groups and individuals who put their time
and energy into improving the lives of
community members while the Heritage
Awards highlight groups and individuals
who volunteer to help their local heritage
from village museums to biodiversity
programmes and from local cultural
traditions to archaeological digs.

The finalists were presented with an
award, vouchers to the value of £250 and
a donation of £500 to a charity or cause
of their choice.

Category winners in the national finals
will receive an award, £500 of vouchers
and a £2,500 donation to the charity or
cause of their choice.

Caroline Hallatt, Nationwide’s head of
community and environmental affairs, said:
“We are delighted to recognise and
reward people who voluntarily give up
their time and energy to support their
local community and heritage sites.

“All the winners have shown
outstanding dedication to their local
communities and are an inspiration to
others.

“They show what can be achieved if
you feel passionately about a cause.”
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