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Victim Support Scotland

Praise from First Minister

National Staff Day
on October 30 2009

at the

Hilton Dundee hotel
Earl Grey Place, Dundee DD1 4DE

THIS edition contains a
questionnaire which all staff
and volunteers are urged to
complete. This is part of the
process of developing our
ability to communicate more
effectively.  The names of a
member of staff and a
volunteer will be drawn from
completed questionnaires.
Each will receive a bottle of
champagne.

ALEX Salmond, Scotland’s First
Minister, announced the roll-out of

an information service for the victims of
youth crime when he spoke at Victim
Support Scotland’s Annual General
meeting in Dynamic Earth, Edinburgh, on
September 24.

He told an audience of around 300
people that, following successful pilot
projects, the Scottish Children’s Reporter
Administration’s  Victim Information
Service was being extended to ensure that
victims of youth crime received the best
help and advice available in a consistent,
easy and accessible way.

Praising the work and commitment of
all staff and volunteers within VSS the First
Minister added that the roll-out built on
measures already being taken and record
funding from the Scottish Government to
support victims of crime, including:
● More than £4m a year invested in VSS; 
● A payment of £30,000 to the VSS

Victims Fund, a creation of the VSS
Campaign Board, to make payments in
kind in emergencies to victims of
crime; 

● £28m a year to compensate victims of
violent crime through the Criminal

Injuries Compensation Scheme, and 
● More than £44m committed between

2008 and 2011 to tackle violence
against women. 
The theme of AGM was The Impact of

Crime on Children and Young People and
the First Minister said that the Scottish

Government was determined to ensure
that all of its young people had more
choices, chances and positive
opportunities. 

He added:  “We know that young
people are more likely to be victims of
crime committed by young people.  The
extension of the Victim Information
Service builds on our commitment to
improve information on youth justice
services to victims and local communities.

“The Scottish Government is
committed to creating a safer, stronger
Scotland.  We are committing record
funding to support victims of crime and
our investment in policing has delivered
record numbers of officers on our
streets while crime is at its lowest level 
in a generation.

“We also have introduced victim
statements into courts to give those
affected by serious crime a voice in the
criminal justice system and extended the
Victim Notification Scheme, which allows
victims to be told when an offender is
released, to victims of offenders sentenced
to eighteen or more months in prison.

Ringing endorsement from First
Minister Alex Salmond

Continued on page four
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THE new national service standard
was introduced on September 1,

2009.  It is a document that encompasses
everyone in the organisation. It is
intended to help people to understand in
the same way, no matter what your role
is, and it is about reducing variance by
setting out expectations. 

It also allowed us to bring together
nine documents, some of which required
to be revised.  The revised national
standards take account of a changed
organisation from 1998 with for example
the existence of the Witness Service. 

Alongside the clarity on expected
general conduct set out in the document
there is also the opportunity to self assess
ourselves against one national document
that covers all people no matter what our
function is. 

Self assessment is now a common
expectation from funders and providing
evidence of continuous improvement is an
expectation of many of our stakeholders.
It is also a business expectation in the
21st century.

It is important that you understand
what is in this document and assistance
and guidance where necessary is available
from your line manager.

A  commitment has been made to the

VSS Executive Board, that in December/
January of each year a self assessment will
be made against this standard. The self
assessment document is also now
available and again your line manager
should be able to let you see this.

The self assessment document sets
out the questions that should be
answered and who is responsible for
completing the document. This will help
with our planning for the fiscal year April
2010 to March 2011.

This standard assists both the
organisation and those who work within
it. For example section 3.3 states
‘Volunteers and staff will only take on
cases for which they have the appropriate
level of training’. 

This simply reflects best practice and
reaffirms work practices.

This standard does not replace all  VSS
documents, it states clearly on page 10
the specific documents that should be
destroyed.

This standard is part of the moving
forward initiative within the organisation
and is provided to assist you and to set a
standard for VSS in future.

Frank Russell,
Head of Quality

National Service Standards

THEVoluntary Sector Network (VSN), a
group of voluntary organisations which

Victim Support Scotland actively participates in
was selected as ‘Ambassadors for Excellence’ in
a new category introduced to the Scottish
Awards for Business Excellence. 

The category recognises those individuals
or groups of people who support, promote 
and encourage the message of continuous
improvement and organisational excellence
both within their own organisations and 
to others. 

The VSN were recognised for their efforts in
ensuring quality is a key priority for voluntary
organisations throughout Scotland. 

As a participating and active member of
the VSN Victim Support Scotland was awarded
the certificate ‘Ambassador for Excellence’
2008-2009.

Frank Russell, Head of Quality with VSS, with the Ambassador for
Excellence certificate

Ambassadors for Excellence

Ayr fundraiser

AYR racecourse will stage a
fundraising event for Victim Support

Scotland on March 12, 2010. 
The seven-race afternoon event will

be followed by a buffet dinner where
guest speakers will provide a preview of
runners at the Cheltenham Festival
meeting the following week. Individual
tickets or corporate group bookings for
the dinner can be made by contacting: 
iferguson@ayr-racecourse.co.uk or
kirsty.wells@victimsupportsco.org.uk

A number of volunteers will be
needed to attract donations via
collecting cans, and the appropriate
application for a license to hold a can
collection will be obtained. 

Dates for the Diary

October 17: SNP Conference Fringe
event, Inverness

October 30: National Staff Day,
Dundee

November 4: Edinburgh Castle
“Celebrating volunteering &
marking 25th anniversary” –
hosted by Scottish Government

March 12, 2010: Ayr racecourse
fundraising event and pre-
Cheltenham preview dinner



3

Victim Support Scotland

ABILL which seeks to establish a
Victims’ Commissioner to champion

the rights of victims and witnesses of
crime in Scotland has been lodged with
the Scottish Parliament.

The Bill already has 33 MSP signatories
and its sponsor David Stewart MSP is
seeking further cross-party support for it.

The proposal for a Member’s Bill to
create a Victims’ Commissioner has
completed a widespread consultation
exercise, with valuable contributions from
Victim Support Scotland, the Scottish
Police Federation, UNISON and others.  

David Stewart emphasises that the Bill
is at the start of the legislative process.

He added:  “During my consultation, I
asked for views on the powers that
should be available to a Victims’
Commissioner.  I envisage a
Commissioner as a high profile focal point
for signposting victims to appropriate

support organisations such as Victim
Support Scotland

“A Commissioner could also highlight
the views of injustice that victims suffer as
a group, such as in the handling of cases
involving rape. The Commissioner could
review the effectiveness and long term
practices relating to victims in areas such
as health, education and social services,
and could also work closely with services
that are provided for victims of crime,
providing advice for Scottish Ministers on
such matters. 

“We should not, of course,
underestimate the work of those who
support people affected by crime.
Amongst others, the Police perform
invaluable tasks and Victim Support
Scotland provides free emotional and
practical support for victims and
witnesses of crime. Indeed it was Victim
Support Scotland who made one of the

original proposals for a Victims’
Commissioner in its ‘Manifesto for
Change’ published in 2007.

“Obviously at a time of economic
constraint we have to look carefully at
costs. I am particularly taken with the
funding of a Victims’ Commissioner Unit
from the recovery of the proceeds of
crime.  It seems particularly appropriate to
me that the ill-gotten gains from the drug
dealer or the thief could be returned to
help victims in Scotland.   

“I believe there is a strong case for a
Scottish Victims’ Commissioner, a case
that would make Scotland fully compliant
with European instruments such as the
Framework Decision on the Standing of
Victims in Criminal Proceedings.  I believe
that, with cross party support, this
proposed Bill could bring the voice of
victims and witnesses to the heart of
government in Scotland.”

Progress on champion for victims

Schools public speaking competition winners

ARURAL primary school from
Benderloch in Argyll and a

secondary school in Ayr both scooped
£10,000 prizes for public speaking in the
2009 national finals of the Victim Support
Scotland Public Speaking competition.

The event was jointly sponsored by
Bank of Scotland Corporate and Reliance
Security Group, and was held in the City
Chambers, Glasgow.

Both schools accepted an invitation to
attend the 2009 VSS Annual General
Meeting in Dynamic Earth, Edinburgh.

The Lochnell Primary team of
Charlotte Boyd and James Harris
addressed the topic of  ‘A safer, stronger
Scotland for victims and witnesses of
Crime’.  They defeated teams from Mayfield
Primary in North Ayrshire, St Mary’s
Primary in West Dunbartonshire and St
Helen’s Primary in North Lanarkshire.

In the Secondary category, addressing
the topic of  ‘Tackling Knife Crime’
Belmont Academy were successful,
defeating teams from John Ogilvie High,
South Lanarkshire, St Andrew’s High, West
Dunbartonshire, and Woodfarm High in
East Renfrewshire. 

Announcing the winners, Lord

Kinclaven, who chaired
the judging panel, said:
“The presentations
were of a very high
standard, addressing
very important topics,
and all the teams are a
credit to their families,
schools, communities,
and the standard of
education in Scottish
schools. I cannot
emphasise enough how
highly impressed the
judging panel was with
all of the speeches.”

The origins of the
event lie in local
competitions run
annually by VSS in
South Lanarkshire and Glasgow, which last
year were incorporated into a single
category national competition.

The winner of the 2008 national final
was Kemnay Primary School, which
received a trophy and a cheque for
£10,000 from VSS on behalf of sponsor
Bank of Scotland Corporate.

This year, with the continued

endorsement of the Association of
Directors of Education in Scotland, the
event, jointly sponsored by Bank of
Scotland Corporate and Reliance
Security Group, was extended to 
all education regions with separate
categories for Primary and Secondary
school pupils.
(See overleaf)

David McKenna, Chief Executive of VSS, with (from left):
James Harris and Charlotte Boyd, of Lochnell Primary
School, Benderloch, Argyll;  and Ross Adam and Andrew
Jarvie, of Belmont Academy, Ayr. Both teams won a
£10,000 prize for their schools in the 2009 VSS Schools
Public Speaking competition, jointly sponsored by Bank of
Scotland Corporate and Reliance Security Group.
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The winner of a competition to design a
badge to commemorate the 25th
anniversary of  Victim Support Scotland is
Neil Watson. Neil, 62, is a volunteer with
Borders Victim Support based in Galashiels,
although he lives in Innerleithen. Neil’s
design, which was chosen from 31
submissions, was drawn by hand.

New executive board (from left to right): David McKenna, Susan Mallinder, Ian Chisholm, P
Daniel, Alan Davie, Steve Delaney and Alan Dunipace

Voice is published by 
Victim Support Scotland

15-23 Hardwell Close,
Edinburgh EH8 9RX
Tel: 0131 668 4486  
Fax: 0131 662 5400

Email: info@victimsupportsco.org.uk
Website:

www.victimsupportsco.org.uk
VSS, company limited by guarantee

registered number 110185
Recognised as a charity by the Inland

Revenue, Scottish Charity No SC002138

Any articles for the next issue to:
david.sinclair@victimsupportsco.org.uk
or kirsty.wells@victimsupportsco.org.uk

300 attend annual m

“Meanwhile our Criminal Justice and
Licensing Scotland Bill will support victims
in various ways such as giving courts
authority to allow evidence to be given
anonymously and further enhancing
special measures for eligible child and
vulnerable adult witnesses.”

David McKenna, Chief Executive of
Victim Support Scotland, told the AGM
that the organisation was making great
strides, a point reinforced by outgoing
National Chair Ron Daniel, who said that
a major feature of his work overseas on
behalf of  VSS was hearing the many
comments about how the Scottish charity
was the benchmark across the world for
the best service provided for victims and
witnesses of crime.

Susan Gallagher,  VSS Director of
Development, and Dr Mairead Tagg, of
Glasgow East Womens’ Aid, both spoke
about the impact of crime on children and
young people, its long term effects and
how it was an issue that no one could or
should ignore.

The AGM confirmed Bob Leitch as
the new National Chair.

Ron Daniel and his wife Cissie and
Drew Dempster, the outgoing vice-chair,
and his wife Belle received gifts and lavish
praise for their work on behalf of  VSS
over many years.

Ron Daniel remains a member of the
Executive Board and Drew Dempster will
continue his voluntary work for VSS.

Continued from page one

Lavish praise
from First
Minister

Repeat exercise: Charlotte Boyd (above left) of Lochnell Primary School and
Andrew Jarvie (above right) of Belmont Academy, Ayr. Both schools won
£10,000 prizes in the 2009 schools public speaking competition, jointly
sponsored by Bank of Scotland Corporate and Reliance Security Group.
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THEVictim Support Scotland
website now has the facility for

anyone to make a donation online to
the charity safe in the knowledge that
their bank card/credit card
information is totally secure. 

To do so click on the link (right)
on the Home Page at
www.victimsupportsco.org.uk and
follow the simple instructions. 

For events where a member or members of the public are participating in
fundraising events on our behalf we can assist by creating fundraising pages for them
on JustGiving.com. 

We would require a picture of those proposing to raise funds, the time and place
of the event, how much they hope to raise, and an outline of what the event is and
why they are participating on our behalf.  They would then be able to identify the site
to their supporters.

Online donation facility

at Bolton, Bob Leitch, the new National Chair,  Anne Pia, Ron

meeting in Dynamic Earth

Susan Gallagher
(left), VSS Director
of Development,
and Dr Mairead
Tagg (below left),
of Glasgow East
Women’s Aid, both
spoke of the
impact of crime on
children and young
people.

Fond farewell: Drew Dempster (second left), VSS Vice Chair,
who is retiring from the Executive Board after six years in
post, and wife Belle received gifts at the AGM.

Stepping down: Ron Daniel (second right), who relinquished
the post of  VSS National Chair, and his wife Cissie with gifts
to mark the occasion. Ron remains a Board member.
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HAVING had the opportunity to
attend a previous conference of

Victim Support Europe, I was delighted to
accept a late invitation to represent Victim
Support Scotland’s Executive Board at the
2009 Conference in Lisbon. 

My longstanding memory of the
previous conference was of the high
regard in which VSS is held by our
European fellow members.  I found this
year, if anything that the level of regard has
increased.  However, there is nothing
more relevant to focus one’s mind on
victims’ issues than to become a victim
oneself!  I was the victim of a sneak-in
theft within hours of arriving at our hotel! 

This experience was not going to spoil
this opportunity to learn and my further
experiences with the Portuguese restored
my faith considerably.

The conference was held in the
magnificent Calouste Gulbenkian
Foundation and necessitated a daily cross-
city journey which afforded an
opportunity to see parts of the majestic
city of Lisbon.

More than 200 delegates attended the
conference which was addressed by a
combination of speakers from Europe and
further afield.  All spoke from different
discipline perspectives such as academics,
researchers, politicians and VS staff from

across Europe.  It was fascinating to realise
that so much work is being developed in
the study of victimology and how much
lively debate that this topic instigated.

It was personally quite satisfying to be
able to help colleagues from Denmark
move forward with information, contacts,
advice and VSS literature to enable them
to develop the role of their first paid
employee!

It was equally humbling experience to
listen to two professionals from Romania
describe the unbelievable bureaucracy
that victims have to meet before the
Police officially classify them as ‘victims’

and then allow them to qualify for
support. It was a reminder of how
fortunate we are but also that we did not
get where we are by luck!

VSS staff were very much involved in
delivering, with Susan Gallagher, Director
of Development, Frida Petersson, Policy
Executive, and David McKenna, our Chief
Executive, all leading workshops which
were all well attended and commented 
on favourably.

The formal conference provided much
new information for all of our delegates, as
did the informal networking opportunities
and I am sure that most of us are better
placed to speak with confidence on VSS’s
role within Europe.

This was very much in evidence at the
AGM where the VSE Executive Board was
firmly guided in constitutional matters by
their Secretary and our Chief Executive
whose experience on Victim Support
Europe constitutional matters is second 
to none.

I feel even more galvanised into getting
out and about contacting the many
different groups that we encounter locally
and speaking with pride on our work and
our place in Europe.

Alan Davie 
Vice Chair VSS

News from VS Europe
23rd Conference and Annual General Meeting of Victim Support Europe, Lisbon. Portugal 25 June – 27 June 2009

Sheila Campbell VS Co-ordinator
for Moray, who won a competition to
attend the conference, pictured with
Ron Daniel (centre) and Alan Davie.

Attending Victim Support Scotland’s royal fundraising dinner at the Palace of Holyroodhouse in Edinburgh (from left to
right) David McKenna, Chief Executive of  VSS, Ray Entwistle and Scott Brown of  The Campaign Board, and Ron Daniel,
VSS National Chair.  VSS President The Princess Royal was the principal guest at the event which raised about £25,000.
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THEWorld Society of  Victimology
holds a International Symposium on

a triennial basis. This year the 13th
Symposium on Victimology and Human
Security was held in Mito, Japan, at Tokiwa
University between August 23-28. David
McKenna and I represented VSS as did
Susan Gallagher who also presented a
workshop to delegates on our “Toolbox”.

This is a major conference by any
standard with 533 delegates from 55
countries.  There were eight plenary
speakers and 35 parallel sessions where
180 papers were presented.  As if that
weren’t enough there was a “Poster
Session” for one day where 33 additional
papers were available pinned to boards for
perusal and where you could discuss the
outcomes with the authors: all in all, a very
comprehensive and heavy programme.

The three of us from Scotland went our
own ways when choosing parallel sessions
depending on our own particular interests.
Occasionally we found ourselves at the
same presentation but that was rare. I found
it difficult to choose as some sessions of
interest overlapped. I quickly decided not to
attend one entitled “Psychological and
Psychotherapeutic Interventions for Victims
on the Basis Of Microcounselling” as I
feared I may get too excited!

Of the ones I did attend, those that
stick in my memory most are:
● Participation of  Victims in Criminal

Trials in Japan. This was a walk through
by victims and lawyers of the new
system (2008) of criminal justice in
Japan describing the new and
participative role played by victims.

● Violence Against Women. Frankly I
found this to be a very harrowing
session with graphic details of the
numerous and varied acts of ill
treatment meted out to woman in
different countries, sometimes with
the best of intentions.

● Victimisation of the Homeless. This
was a series of papers on the
marginalisation of Homeless people,
how they were much more likely to
be a victim of crime (19 times more
likely to be a victim of assault, 40 times
more likely to be a victim of theft) and
how the perpetrators were as likely to
be members of the general public as

from the homeless community.
Needless to say, most of these crimes
went unreported.

● Participation of  Victims in Criminal
Justice. This was a range of papers,
which seemed unrelated to the topic
heading but turned out to be
extremely interesting, especially one
by Irvin Waller called Less Law, More
Order. Irvin is the Vice President of
the International Organisation of
Victim Assistance in Canada and he
spoke with great passion of schemes
in different countries that had proved
successful in reducing victimisation.
Very thought provoking.
So what did we get from attending the

symposium? To list but a few:
● The chance to hear world leading

experts on Victimology present their
latest research.

● The opportunity to discuss issues of
interest with them and others, during
the week.

● An insight into how others from other
countries and other cultures are
tackling problems similar to ours.

● Identification of areas where we might
undertake, or have undertaken for us,
research to help improve our services
to users.
Susan’s presentation was very well

received and this added to our already
well regarded reputation. We were

Chairman’s report on Japan conference

pleasantly surprised to be told by many
people that they knew of our work and
considered we were ahead of the game,
compared with others.

The conference was extremely well
organised with typical Japanese efficiency.
Our hosts were ever helpful and this
extended to the general population who
went out of their way – literally on
occasion – to take you to your bus or
station exit when you were lost. Japan was
quite an eye opener; no graffiti, no litter,
no rowdies, everyone waiting at
pedestrian crossings for the green man
(even though the road was completely
clear of vehicles as far as the eye could
see!) and a bow from everyone who
caught your eye.  An unforgettable
experience and all rather different from
back home.

Ron Daniel
Chairman, Victim Support Scotland

VSS Chairman Ron Daniel (second from left), next to Susan Gallagher,
Director of Development, with VSS Chief Executive David McKenna (right) in
conversation with fellow delegates.

THE inaugural meeting of the
Joint Consultative Committee
was held at Hardwell Close,
Edinburgh, on September 22.
Minutes will be available to all
soon.

Joint consultation
group meets
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Two new staff
members at VSS
headquarters

TWO new staff have taken up their
posts at the office in Hardwell Close,

Edinburgh –Vickie Ambrose, as
Governance & Administration Manager,
and Michelle Forster, joining our Senior
Management Team, as HR Manager.

Vickie was born in Leeds and lived
there until December 2008 when she
moved to Scotland. She began her career
as an office junior working for a swimming
pool manufacturer and progressed
through the administrative ranks. 

She has worked for West Yorkshire
Police and Leeds City Council.

A member of the Chartered Institute
of Personnel & Development (MCIPD)
with a MSc in Strategic Personnel and
Development, Michelle Forster has 17
years of senior level HR management and
training experience.

Having started her career in
manufacturing, she developed a passion
for people management and development
and employment law.  

The decline of UK manufacturing
accelerated a move into retail and
hospitality and, latterly, the legal sector
where she spent the last four years with a
multi-national law firm.

Vickie Ambrose Michelle Forster

Victim Support Scotland staged a long service awards evening at Prestonfield
House Hotel, Edinburgh, on September 16 to thank volunteers who had
attained 20 years or more of service. They each received an engraved vase. The
event also marked the departure of Ron Daniel as National Chair of  VSS and
Drew Dempster as a member of the Executive Board. Pictured (left to right)
are: back row: Ron Daniel, John Jamieson, James Sheriff, Mark McCann, Thomas
Taylor MBE, David McKenna, VSS Chief Executive; front row: Dorothy Mann,
Helen McGowan, Theresa Taylor, Irene Ross and Pat Bolton.

Volunteer Service Awards

Ray Entwistle (left) chairman of  Adam & Co, and Scott Brown, chairman of the
VSS Campaign Board, listen intently during an auction which was part of a
fundraising event staged in the new annexe of the Royal Botanic Gardens,
Edinburgh, on September 17. The event raised more than £25,000.

AYOUNG Glasgow
man completed the

Glasgow half marathon in
September, raising more
than £750 for Victim Support Scotland. 

Kris Hazlett (above) offered to
fundraise to acknowledge the help and
assistance that VSS provided in the
aftermath of the murder of his cousin Neil

Martin, aged 20, in 2006. Neil was bright
and intelligent with a great future ahead of
him. He was the victim of a knife attack
after he asked a group of males to leave a
party at Kris’s mother’s house. 

Kris said:  “I cannot describe in words
how much Neil meant to me, my family
and friends.  After his murder Victim
Support Scotland helped my aunt, uncle

and cousin to seek to come to terms
with his death. 

“The charity must be in a position 
to provide such help any time it is
required and my fundraising venture is to
help ensure that such services are
available when required. I also intend to
offer my services to the charity as a
volunteer worker.”

Tragedy spurred on Glasgow half-marathon fundraiser




